Move over Millennials, there's a
new online shopper in town

Tory Brunker, Director Commerce Product Marketing @Adobe
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New shoppers are driving the growth of online spend

___15%

» UK e-commerce attracted the most new
consumers online in 2020, with 15% of consumers
that reported having shopped in 2021 never having o
hased anything online prior to March 2020 9%
purchased anything online prior to Marc : 2 a9
* In the US, 9% of online shoppers are new to this
activity.
* Across the world, the demographics of new
shoppers skews young, with the greater share of 2 - | | LA
UK s apan

young shoppers reporting being new to e-

commerce. Puscest of Compurmen 188 Dhopped Orling I 2007 bk Nessr Shopped Before March 2020
| Eerre Asble DL ervey



Who are these new shoppers: Meet Gen Z




GenZ

- Born between 1998 and 2016

- Account for 40% of consumers in the US
and Europe

- True digital natives: grew up swiping
before they could talk

- Ultra-focused by necessity: most
marketed to & sophisticated filters

- Stereotyped as tech-addicted, social justice
Warriors

- Cautious & hardened by economic and
social turbulence

- Value personal resilience, financial
conservatism and hard work




By 2027 there will be 6 generations of online shoppers
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Gen Z by the numbers

2.56B

Global population

98%

Own a smartphone

$323B

Buying power (US)

30%

Of the global
workforce
by 2030

Have a Netflix
subscription




Gen Z | Very active on social media

Social Media Apps Used by U.K. Gen Z & Millennial TikTok Users

78%
68%
56% 55%
19%

85%

1%

of TikTok users are
GenZ

Instagram Facebook YouTube Twitter LinkedIn Pinterest Reddit

Source: eMarketer & VidMob, 2020



Social networks are investing heavily in native eCommerce

U.S. Adults Who Have Made a Purchase via Social Media Platform
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We must understand how Gen Z want to pay




Traditional online payment methods don’t serve unbanked Gen Z'ers

Payment Methaod:

§ Credit Card (MpBraintres) Order Summary
# My billing and shipping address are the same Cart Subtotal $22.00
ll:'hﬁ dog S""I}Dlng $35.00
Flat Rate . Fied
Rver Cross Street, AP # 2986
New York, 10001 Order Total $77.00
3876543210 | tem in Cart ~
‘ Beaumont Sumimit Kit 342,00
- , ¥ ”
== Paywithcard visa @ s O @ =g o
= View Details v
Card Number
Expiration Date ! v s Shi P To: rd
'\"' "/ /'\’ Y e

John doe

River Cross StreeT AP # 2986

New York 10001
Authorize And Pay

9876543210




Under 18’s are increasingly empowered to bank and shop independently

£24.00

. ‘. Avieinh ' Lol
f£24.00 + Start saving!
> (000 5] 2400 On your card Sot a goal

~rpy  Iwitch & Save Al your money £24.00

{
= Taee comtrol of your Dily

=% Allowance is torght £4,00
- Qur new Eco Cand
Made hium

Incarmury med oviabed iy

5 All tasks completod, wall done
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Vo %0 0% aff cinema tichkoty
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What mum & dad see What the kids see Set limit debit card




Buy Now Pay Later becomes a primary payment method for Gen Z

VISA fy
& Zip @ T
owntewsiire” afterpayA? & cazie

. . yhaws
Riarna. gpenpoy affirm!

[";Latitude ' PayPal

0 Splitit

45% of US adults use BNPL to make purchases that
otherwise wouldn't fit into their budget.

By the end of 2022, 44% of Gen Z digital buyers will have
used BNPL services at least once that year, compared with
only 37.2% of millennials.



Gen Z | Embracing crypto currencies and P2P payments

46% of Gen Z investors have invested in Bitcoin

[

Des Today Q03333404 07C

Amount of BTC you'll sell 0.04392589 ETH

|0 B in O

Exchange Rate: | Ethereum = §1793.32 333 S
F Ta .

E=RYAR

Sell Ethereum to Continue oz

> 300,000 US small businesses now PayPal users can now pay for A few online retailers now accept Bitcoin as a
accept Venmo as a means of payment. ~ goods with Bitcoin, Ethereum payment method
PayPal forecasting $S1b in Venmo & other crypto currencies

eCommerce transactions in 2021



Gen Z | Prefer "unlimited renting” over owning

HEROD Bundie =

HEROO = Subweription ok

HERO9 Black :

$349.98 includes 1-year subscription to GoPro ;
or $449 99 without subscription

Subscribing to GoPro gets you:

v/ Unlimited cloud storage °

v Up to 50% off at GoPro.com?
v/ Total camera replacement?®

32GB SD card included

Add to Cant

Already a subsonber? Login 10 get your discount

GoPro driving more efficient, higher
margin D2C subscription-centric business

90% of camera purchases + subscription
at GoPro.com

Working toward 2 million GoPro
subscribers by end of 2021 - $100 million
of ARR & ooperating margin of 50% +

Subscribers who sign up at the time of
camera purchase on GoPro.com:
« Significantly more likely to purchase
accessories and lifestyle gear
* Have higher annual retention rates
than customers who subscribe
separately.

Nicholas Woodman founder and CEQ, Q1 2021 Earnings Call



We must understand Gen Z focus on
the greater good




GRETA
THUNBERG

THE POWER
OF YOUTH




Gen Z | hold brands to a higher standard of corporate social responsibility




Gen Z | more environmentally and socially conscious than millennials

How important is it that a brand shows it How important is it that a brand shows it is pro-
is environmentally sustainable? equality and pro-diversity?

Source: Drapers online Gen Z and Millenials 2020



https://www.drapersonline.com/guides/gen-z-and-millennials-2020

Gen Z | demand truth and authenticity

patagonia
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‘ e Get creative with Gen Z engagement tactics



Influencer Marketing

“90% of respondents believe
influencer marketing to be an
effective form of marketing”

+

“72% believe that the quality of
customers from influencer
marketing campaigns is better

than other marketing types.”

The Influencer Marketing Hub



The influencer market size has grown 8x in the past 6 years

Influencer marketing market size worldwide
from 2016 to 2021

Source: Statista global influencer market size

13.8

The Power of
Social Media Hashtags

* #amazonfinds hashtag has generated more
than 6.7 Billion views on TikTok

* #TikTokmademebuyit hashtag has generated
more than 1.5 Billion views on TikTok


https://www.statista.com/statistics/1092819/global-influencer-market-size/

Brands will spend up to $15B on influencer marketing by 2021

62%

Intend to increase their
influencer marketing

budget

93%

of parents say their
Gen Z children
influence their

household purchases

62%

Gen Z & Millennials
purchased on
smartphone thanks to

social media and
influencers

Live-streaming
commerce in China
this year, doubling last
year

60%

of Gen Z like personalized
ads that provide value




The rise of nano and micro influencers

Influencer Type

Nano

< marahgrows 0 -
299 784K 334

'/_-‘\
“} Posts  Folowers Following

Mariah § <ho e

If you like plants, | like you
& Houseplant Enthus:ast
<« Plant inspo & care tips

Micro

Forrest's Auto Reviews

SUBSCREBE

Macro

Mega / Celebrity

# of

Followers

<5k

5k-100K

100K-1M

>1TM

Audience

Smaller,
targeted
audience

Tight knit
relationship
with audience

Large & diverse
audience with
broader reach

Vast & varied
audience

Focus & Trust

Highly specific
High trust

Cover wide range
of niches
High trust

Well-established
position in given
community
Medium trust

Mass reach /
awareness
Low trust

Engagement
Rate US Marketers
o :
5894 26% work with
very often
o .
>-49% 64% work with
very often
o .
2% 16% work with
very often
1%



TikTok's first-ever reality show

LIPS.

-

| TikTok's first-ever reality show where
three beauty lovers get the chance to level up
their skills and become #EyesLipsFamous

First came the contest, with over
3,000-entries from the TikTok community...

Users submit TikTok entries on why they should be an influencer to win a year of e.Lf. products




WM; O Tenry Crgws 201712

DROP IT LOW LIKE WALMART S BLACK FRIDAY DEALS Fwalman
Foaaopdance Foomest Soponsored OnMcia Rues at

hoips: bRy 32HTOMW

J1 ongmal sound - Tenty Crews

Walmart 2

#DealDropDance
sponsored by

Walmart generated
4.1B views to build
awareness for Black
Friday deals and a
chance to win $100
gift cards

shericebanton © Srerice Sanion - 201574
Whon tima v LUNCH TIME @ Selatanie? (@ Such fin win #AGCA
Accountonts of Findar G & 2Comedy 2ad

13 ongnal <ound - s

ACCA

Association of
Chartered Certified
Accountants
leveraged help from
Fanbytes, an
influencer marketing
agency, to change
Accounting
stereotypes and has
generated 1M+ views




Gen Z | Influencers are new source of trusted online content



We must be where Gen Z are
- don't expect them to come to us




Gen Z | Live shopping is a fast-growing channel
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Gen Z: Influencers behind the live shopping mania

Walmart >'< | ¢ TikTok
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Gen Z | Live events brings together likeminded shoppers

t , S
Chat x

Shop

ALDO Shoes *

Use code "UVE1S" for 15% off at checkout today.

Victoria S0 CUTE *

ALDO Shoes Use code “LIVEIS™ for 159 off

a8t checkout 1oday.

Samantha Nice!l!

Sherezade Hata

black_santa Kexw

Venessa What's the name of the calourful bag
beside the sneakars?

* Venessa What's the name of the colourful bag
beéside the sneskers?

ALDO Shoes That's owr Erllissax 1op hendle

handbag!

Esciub Pastel Multi...

Laisbyyx White Wo...

Ciliviel Light Purple...

Erilissax Light Purp...



Gen Z | Virtual Festivals blend digital commerce, events and performances

. CONMNTWINK
FOMO is the key to success

#® DAILY EPISODES

* On NTWRK, a live video shopping platform, users Wtchshoppabla content rom word-
. . : . class crestors, broadeast directly to
tune in daily to shop exclusive merchandise, your smartphone

watch daily episodes from influencers/creators,

EXCLUSIVE DROPS
and attend virtual festivals

Ghop exclusive product drops and
collaborations from your favornite brands
and artists,

* Digital events and musical performances have
become the new normal after COVID-19 VIRTUALFESIINALS

Attend digita’ events featuning sxciusive
drops, Iive intersctive panels, musical
petformances, ad more Bialy D08 White bean

* Products are often showcased through shows et

Vot |t —
OO I Ba b

hosted by celebrities or influencers COVETED DRAWINGS S

y N
|‘ INTER ZBNATYL )

Enter for a chance to purchase rare a1,
cobectibles, and sneakers,




Thank you and anyone who wants to know more information
about our local cases and receive a special gift from Adobe
Commerce, scan this QR Code, or, go to our virtual booth
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